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Fifth Semester
Information Technology

Scheme OCBC 2022
E-GOVERNANCE AND DIGITAL MARKETING

Time : Three Hours Maximum Marks : 70
Note : ) Attemptany five questions out of seven questions.
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i) Incase ofany doubt or dispute, the English version question
should be treated as final.
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1. a) Define G2B, G2C, G2G and G2E model. 7
G2B, G2C, G2G 3R G2E model @I qRwufa Hif|
b) Explain PPP in E-Governance with suitable example. 7
PPP & E-Ta-i\ # SUgad SSIeRU Wfed wHeTRy|

2. a) Discuss on B2B, B2C and C2C business model with one

example. y 8
-BzB,Bzcsfhczcﬁaﬁvmaﬁwmafaawm

Tt SIS |
b) Whatdo youmean by Payment Gateway and modes of electromg

payments? Explain it. .
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3. a) Explainconcept, processand application indigital
example. :
fesftea arbfen ¥ B, AR 3R Gltpe @Y IR Hied

‘ . .

b) Discusson the role and challenges of Digital Marketer. 7

Rrofieer AP & At @ Feord W Tl HII

marketing with
7
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4. a) Explain Alin Digital Marketing in detail. 6
fifrea adbfén § Al & faar @ awEEYl
b) Discusson working of Crawling, indexing and ranking in detail.8
wifer, SRR ok Wb W AR @ =6t HR

5. a) Explain SEO terminologies like SERP, on page SEO, off page

SEO and technical SEO. 10
SEO gfireiiet S f5 SERP, on page SEO, off page SEO 3R
fRee SEO &t wwesq|
b) Compare SEO and SEM with example. 4
SEO 3R SEM &t geri1 Sereser aia Hifvml
6. a) Why do we use social media platforms? Explainit. 6

w v it werr =& v w7 wwemE
b) Define Social Media Optimization (SMO) and Social Media

Marketing (SMM) in detail. 8
Aige Hifgar srdagsiem (SMO) @k ﬂ’ma Hifsar arbfen
(SMM) 9 AR & oRuiRg $ifgy

- 7. Write short note on (any two):

)  Advertising cost on social media platform
n) Visite-governance sites
m) SMART Government

v) Traditional Marketing verses Digital Marketing
v)  Google analytics and talk walker
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